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THE POWER 
OF BEING
UNDERSTOOD

RSM Client Experience

RSM’s unwavering focus on delivering a highly personalized and relevant client 
experience has remained the cornerstone of everything we do since our firm was 
founded in 1926. The RSM Client Experience is based on a client-centric focus, 
building long-term relationships and gaining a deep understanding of our clients’ 
businesses, aspirations and challenges to provide relevant insights and solutions 
to help them succeed.

Our focus on understanding

At RSM, it’s all about understanding our clients—and understanding them better 
than anyone else. We demonstrate this understanding through highly engaged 
partners and client service teams who create relevant value for our clients. It’s 
also about trust. Because of our keen understanding of our clients, they trust us 
to deliver the insights, services and resources they need to achieve their business 
goals and objectives, and they are confident in the strategic choices they make.

Our commitment to stewardship

RSM supports charitable causes through volunteer activities, fundraising and 
donations. We provide our employees with many opportunities for supporting their 
local communities—though our firm’s annual nationwide Volunteer Day, numerous 
local volunteer activities throughout the year and participation in local United 
Way and other fundraising campaigns. The firm also gives back to the community 
through its sponsorship of The RSM Classic, a PGA TOUR event. In 2019, The RSM 
Classic and its Birdies Fore Love program raised $4.6 million for children- and 
family-focused charitable organizations, bringing the grand total raised through the 
tournament since its inception in 2010 to more than $17 million.

A great place to work

RSM strives to create an inclusive workplace that celebrates the differences 
among our talented employees. We view diversity and inclusion as a continual 
journey. Each step along the path enhances our ability to develop global leadership, 
integrate cultural differences, improve workforce productivity and exceed the 
expectations of our clients.

RSM is ranked by Working Mother as one of the publication’s “100 Best Companies” 
and ranked by Fatherly as one of the “50 Best Places to Work for New Dads.”
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RSM US LLP is the leading provider of audit, tax and consulting services focused on the middle market, with nearly 10,000 professionals nationwide. It is a licensed CPA firm and the U.S. member of RSM International, a global 
network of independent audit, tax and consulting firms with more than 41,000 people in 116 countries. RSM uses its deep understanding of the needs and aspirations of clients to help them succeed. For more information, 
visit rsmus.com, like us on Facebook at RSM US LLP, follow us on Twitter @RSMUSLLP or connect with us on LinkedIn.

This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute audit, tax, consulting, 
business, financial, investment, legal or other professional advice, and you should consult a qualified professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related 
entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require us to inform you that this communication may be deemed a solicitation to 
provide tax services. This communication is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics discussed. RSM US LLP is a limited liability partnership and the 
U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct 
legal entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP 
and RSM International. RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association. 
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